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Margot Smith née Lövy 
 
This is the abridged story of my mother, born Margot Lövy in 1916; she reached 
England as a refugee in early 1939, joined the Auxiliary Training Service (ATS) and 
then married an English army officer.  

Thanks in part to good fortune, but mainly to the UK’s Co-ordinating Committee for 
Refugees and to the ATS, Margot survived the war, and lived in England until 2002. 
Some family and friends also survived, but her mother, sisters and many other fam-
ily members died in the Holocaust. This is as much their story as it is hers.  



 

2 

The Hirschfeld - Lövy Family 3 

1700s-1800s 3 

1920s 3 

1920s - 1930s; Bonn 4 

1939-1940; to London 6 

British paperwork 6 

German paperwork 8 

England 1939 – 1940 10 

Internment Tribunal 10 

Domestic Work 10 

Auxiliary Territorial Service 12 

Margot’s family 16 



 

3 

The Hirschfeld - Lövy Family 
 
1700s - 1800s 
 
In 1772 the city of Grudziądz, on the Vistula River in present-day Poland, was annexed 
by the German Kingdom of Prussia; Frederick the Great brought in families to colonise 
the city and it was re-named as Graudenz. In 1871 the region was known as East Prus-
sia and became part of the unified German Empire. 
 
1920s  
 
On January 23 1920 the Treaty of Versailles became effective; a newly reborn Polish 
state was created; East Prussia was incorporated into the new Second Polish Republic 
and Graudenz returned to its Polish name Grudziądz.  At that time Józef Włodek, the 
newly appointed Polish mayor, described his impression of the town as "modern but un-
fortunately completely German". The majority of the ethnic minority German population 
were forced to re-locate to Germany. They included Johanna Lövy and her family, who 
moved to Bonn; her brother Arthur already lived there with his family. Johanna had been 
widowed in about 1917 when her husband, Sally, died of natural causes; she was in her 
mid-30s and had three daughters:  
 
• Dorothea (Thea)  born 27 August 1911 

• Ruth   born 3 April 1913 

• Margot  born 22 November 1916 

The girls can be seen on the right in a family photograph with their Grandfather, Markus 
Hirschfeld, and four cousins: Manfred, Betty and twins Willi and Dorothea (Doris). 
 

 
Figure 1; (l-r) Manfred, Betty, Willi, Markus, Doris, Margot, Thea, Ruth (abt 1925) 

Margot’s birth certificate, issued in 1938, is in a mixture of Polish and German. 
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Figure 2; Margot Smith birth certificate 

1920s - 1930s; Bonn 
 
By 1938 Margot Smith was working as a well-qualified personal assistant (PA) in the 
main office of the ‘Herz & Cie’ factory in Siegburg, near Bonn; she could speak English 
as well as German and could take shorthand in both languages.  
 
Her cousin Willy Hirschfeld was working at the same factory. But on 9-10 November 
1938, there was a series of coordinated attacks on Jews and Jewish property across 
Germany. Houses and property were seized, people were forced to relocate to smaller 
houses, and there were ‘foreclosure sales’ with the revenue being kept by the state.  
Willy was one of those who was arrested and sent to Dachau; however, he was ex-
tremely fortunate to be released after a few months, and returned home.  
 
Mr Herz, the owner of the factory, had contacts in England, and made arrangements to 
leave Germany; he also helped Margot and Willy to get the necessary documents.1  

 
1 As a small quid pro quo Margot smuggled some family jewellery out of Germany for him! Possibly she just took it as part of her 
own baggage and personal allowance; there was a limit not only on how much money each emigrant could take, but also a limit on 
how much jewellery a Jew could have; the Herz family had probably reached their personal limit, whereas Margot’s family was not 
wealthy and she had no jewellery of her own. See Figure 4 
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Despite her secretarial qualifications Margot could only get a visa to enter England in or-
der to work as a domestic servant, and she needed appropriate references. For exam-
ple, Frau Feldmann had ‘nothing but the best’ to say about her. Of course, Margot had 
taken the trouble to type out a few templates to pass around to family and friends 
 

 
Figure 3; Margot Lövy - Reference from Frau Feldmann 

 
Figure 4; Jewels and Precious Metals 
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1939-1940; to London 
British paperwork 
 

The process of applying to get to England started late in 1938, but there were various 
German and English administrative hurdles in the way. A ‘Permit Card’ in German, 
dated 13 February 1939, was sent with confirmation of Refugee status from the Co-ordi-
nating Committee for Refugees. Accompanying the letters were various official docu-
ments from the British refugee agencies, also in German, giving advice such as not ac-
cepting unsolicited job offers and not speaking German in public. 

‘You are Great Britain’s guests. Courtesy and good behaviour will assure you 
warm welcome and sympathy everywhere …’ 

 
Figure 5; Refugee Status approval 

 

 
Figure 6; Advice to Refugees 
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Figure 7; You are Guests of Great Britain 

 

 
Figure 8; Work Permit 
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German paperwork  
 

Once she had the English Permit Card, she could start getting the various German doc-
uments. These included not only her tickets for the trains and ferry, but a passport, 
medical certificate, finance certificates, and various export documents for luggage. One 
of the restrictions placed on Jewish citizens in Germany was that all women were offi-
cially given the second name ‘Sara’, while all men were given the second name ‘Mo-
ses’. The attached passport and most of her travel documents show ‘Margot Sara Lövy’ 
as her name; but not those where she signed her own name. The passport, issued on 8 
March 1939, has a prominent capital letter ‘J’ for ‘Jewish’ stamped on it. 

Eventually she had all the necessary paperwork from both countries, including a UK 
Visa ‘good for a single journey’. Shipping paperwork for her luggage is dated 21 April. 
Margot and Willy travelled to England together, via Venlo and Harwich, on 22 April. She 
had to report to the nearest police station on arrival in London, and received a Metropol-
itan Police stamp in her passport on 27 April. Willy’s sister Doris was eventually able to 
join them a few months later, just before the war started. However, Margot’s mother and 
sisters, and many more members of the extended Hirschfeld family, had to stay behind 
in Germany. Max and Ruth certainly tried hard to get exit visas, and documents show 
that Max applied for jobs in London and in Manchester.  

  
Figure 9; Margot Lövy - German Passport 
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Figure 10; Margot Sara - Visas 

 
Figure 11; Figure 11; Enemy Alien - Exemption from Internment 
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England 1939 – 1940 
 

Internment Tribunal 
Margot had to attend an ‘Internment Tribunal’ on 28 December 1939; a hand-written 
testimonial from her then-employer was kept with the official document directing her to 
attend Hendon Petty Sessions with her Registration Certificate and Passport.2 She was 
declared ‘Exempt from Internment’. 

Domestic Work  
Margot and Doris were both registered with the ‘Domestic Bureau‘ and found occasional 
domestic service work in London, but it was not ideal. A leaflet ‘for Employers and Em-
ployees’ that was issued by the Bureau seems to have been written originally in Ger-
man, and then translated into English by somebody whose first language was German, 
not English; note the translation of ‘mädchen’ as ‘maids’. 

  
Figure 12; Domestic Service Leaflet – in English and German 

 

 
2 It was at this time that her cousin Willy Field (né Hirschfeld) was interned. He was sent to the Isle of 
Man, and later to Australia. Eventually he was able to join the British army, and returned to UK in time to 
be involved in the D Day Invasion. His full story can be found in ‘From Dachau to D-Day’ by Helen Fry. 
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Figure 13; Domestic Service Leaflet – in German 

 
Figure 14; Domestic Bureau 
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Auxiliary Territorial Service 
 

The Auxiliary Territorial Service (ATS), formed in 1938, was the women’s branch of the 
British Army. In 1940 the ATS was opened up to allow refugees, of whatever nationality, 
to join up. The recruiting documents stressed the wide range of jobs and duties that 
could be undertaken in the ATS; however, the jobs available to ‘friendly aliens of enemy 
origin’ in the ATS were restricted to storewomen, cooks and orderlies.   However, these 
jobs were still more attractive than the part-time domestic work which was all they could 
do in London.  
 
Margot’s diary notes that basic pay started at 1/8d a day, increasing to 2/10d or even 
3/4d a day as a Private. So one of the attractions of joining up was that she would get 
paid more than as a domestic.  Especially taking into account the perks: 

What free issue of clothing do I receive?  

Not only uniform, cap, shoes, gloves, and greatcoat, but all your underclothes and 
necessities, down to a toothbrush, are issued and replaced, free. You are not 
obliged to wear the issue underclothing... But you will want to when you try them! 

Both Margot and Doris joined up in early 1941, and moved together to the north-west of 
England and then north Wales. They were joined by other refugees, many of whom re-
mained friends for the rest of their lives. Margot met an English Army officer and Doris 
met a Scottish scientist; they both settled in England for the rest of their lives.   
 

 
Figure 15; Margot and ATS friends abt 1942 
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Figure 16; ATS Newspaper advert (no date) 

 

Figure 17; Bilingual do's and don'ts 
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Figure 18; ATS Advert 

  
Figure 19; ATS Recruitment and Enrolment March-April 1941 
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Figure 20; W/53536 Private M Lövy 
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Margot’s family 
 

During the early 1940s Margot was able to exchange some very brief letters with her 
family in Germany. These were mainly very short notes of just 3 or 4 lines, through the 
Red Cross. Most of the letters took 2 or 3 months to get to her, as she was not able to 
give her actual ATS address.  

Margot did receive one longer letter from her mother that had reached her via a friend in 
the USA in early 1941; there was possibly no restriction on Johanna’s letters to the USA 
before Pearl Harbour. Margot was able to learn that her sister, Thea, had had a baby 
son called Uri. And her mother and sisters were able to learn that Margot had married. 
However, eventually the letters to England stopped arriving; one from Thea dated Janu-
ary 1943 was the last letter that she had from her family. 

  

Figure 21; From Thea to Margot, September and October 19423 

 
33 Like Margot, Thea had also had to adopt the second name ‘Sara’ and had to use it on the letters from 
Germany; see German paperwork (above). 
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Figure 22; Thea and Ruth, 1938 

 
Figure 23; Thea, Ruth and Margot 1919 
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After the war ended Margot made enquiries with the Jewish Refugees Committee, trying 
to find any information about what might have happened to her mother and sisters. On 
response on 3 June 1946 informed her that her mother could not be found and that her 
last known address in Bonn, had been destroyed.   

Further enquiries were made with various agencies in Europe and in Palestine / Israel 
throughout the late 1940s. Eventually she learned that all her close family had died.4 

 

 
Figure 24; Margot Smith, 1943 

 
4 Only three of the children in the 1925 family photo (Figure 1) survived. Margot eventually learned that 
her closest family members had been victims of the Holocaust. Ruth and Uri had been killed in about April 
1941 and Thea in about May 1944. Johanna had been killed in about July 1942, at the same time as 
cousin Manfred. (Betty had died in 1938.) 


