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Margot Smith née Lovy

This is the abridged story of my mother, born Margot Lévy in 1916; she reached
England as a refugee in early 1939, joined the Auxiliary Training Service (ATS) and
then married an English army officer.

Thanks in part to good fortune, but mainly to the UK’s Co-ordinating Committee for
Refugees and to the ATS, Margot survived the war, and lived in England until 2002.
Some family and friends also survived, but her mother, sisters and many other fam-
ily members died in the Holocaust. This is as much their story as it is hers.
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The Hirschfeld - Lovy Family

1700s - 1800s

In 1772 the city of Grudzigdz, on the Vistula River in present-day Poland, was annexed
by the German Kingdom of Prussia; Frederick the Great brought in families to colonise

the city and it was re-named as Graudenz. In 1871 the region was known as East Prus-
sia and became part of the unified German Empire.

1920s

On January 23 1920 the Treaty of Versailles became effective; a newly reborn Polish
state was created; East Prussia was incorporated into the new Second Polish Republic
and Graudenz returned to its Polish name Grudzigdz. At that time J6zef Wiodek, the
newly appointed Polish mayor, described his impression of the town as "modern but un-
fortunately completely German". The majority of the ethnic minority German population
were forced to re-locate to Germany. They included Johanna Lévy and her family, who
moved to Bonn; her brother Arthur already lived there with his family. Johanna had been
widowed in about 1917 when her husband, Sally, died of natural causes; she was in her
mid-30s and had three daughters:

« Dorothea (Thea) born 27 August 1911
« Ruth born 3 April 1913

« Margot born 22 November 1916

The girls can be seen on the right in a family photograph with their Grandfather, Markus
Hirschfeld, and four cousins: Manfred, Betty and twins Willi and Dorothea (Doris).
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Figure 1; (I-r) Manfred, Betty, Willi, Markus, Doris, Margot, Thea, Ruth (abt 1925)

Margot’s birth certificate, issued in 1938, is in a mixture of Polish and German.
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Figure 2; Margot Smith birth certificate

1920s - 1930s; Bonn

By 1938 Margot Smith was working as a well-qualified personal assistant (PA) in the
main office of the ‘Herz & Cie’ factory in Siegburg, near Bonn; she could speak English
as well as German and could take shorthand in both languages.

Her cousin Willy Hirschfeld was working at the same factory. But on 9-10 November
1938, there was a series of coordinated attacks on Jews and Jewish property across
Germany. Houses and property were seized, people were forced to relocate to smaller
houses, and there were ‘foreclosure sales’ with the revenue being kept by the state.
Willy was one of those who was arrested and sent to Dachau; however, he was ex-
tremely fortunate to be released after a few months, and returned home.

Mr Herz, the owner of the factory, had contacts in England, and made arrangements to
leave Germany; he also helped Margot and Willy to get the necessary documents.!

1 As a small quid pro quo Margot smuggled some family jewellery out of Germany for him! Possibly she just took it as part of her
own baggage and personal allowance; there was a limit not only on how much money each emigrant could take, but also a limit on
how much jewellery a Jew could have; the Herz family had probably reached their personal limit, whereas Margot’s family was not
wealthy and she had no jewellery of her own. See Figure 4



Despite her secretarial qualifications Margot could only get a visa to enter England in or-
der to work as a domestic servant, and she needed appropriate references. For exam-
ple, Frau Feldmann had ‘nothing but the best’ to say about her. Of course, Margot had
taken the trouble to type out a few templates to pass around to family and friends
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Oskar Wolf, Bad Godesberg, 15.1.39.

Zewgnis,

/ Préulein Margot Loevy ist augenblicklich in meinem

] Heushalt ala Fepspnrestellte beschdftigt. Da ich meinen Haushelt
Fnde ds. Mts, shfloese, muss ich auch Frl. Toevy entlaseen und
stelle ihr gernp heute schon das Zeugnis aus, dass sie stets
alle Hausarbeiten und die ihr sonst {ibetragenen Pflichten zu
unserer groessten Zufriedenheit suspefithrt hat. Sie wer stets
ehrlich, fleiseig und zuverlissig und wir bedavern, dass wir
sie sus vorerwshmten Griinden entlassen milssen.

Pir iMr fernerres Fort: ommen wiinschen wir Prl. Toevy
das Allerbeste.!

gez. Wolf i ‘
} ! |

{  Zengmis. 15.1.39. |
\ B
Friiuleln Nargot Toevy war einice Jgrate tn netnen

v + a1 beach#ftiot mnd hat dle ihr

aufgoiragenen Arbeiten su meiner vollsten Zufriedenneit eusge—
. %iihrt, §ie war ehrlich, fleissig und geschickt und hat uns nmur
Verinasen, weil wir unseren Haushalt verkleinert haben, Wir
inachen ihr fir die Zukunft des Allerbest

gez. Frau F, Rosenstook
Kronprinzenstr. 19

‘wiongnia. 18.2.38

" | Pl {
& . z‘ é 4" > 4‘ | ¥rl. Margot L8vy wer yam ols Haussngestellte ungefdhr ein Jahr bel
1 - d ? ] mir bitig und sie verlésst mein H us, da wir gezmungen sind, unseren
| g Hesushalt sufzugeben, Jch kenn von Frl. lMergot nur das Beste sagen,

2 2 ey
4 e W ; 5 BNt eie ist ehrlich, flelssig zuverléssig und sehr kinderlieb und wir
z : 2‘ !‘ 4 354'/‘ > o slle bedeuern sehr, dass sie uns verlassen muss.

Wit den Lesten Winschen fir die Zukunft
\ gez. Frsu Willi Peldmann

Figure 3; Margot Lovy - Reference from‘ Frau Feldmann

Figure 4; Jewels and Precious Metals



1939-1940; to London

British paperwork

The process of applying to get to England started late in 1938, but there were various
German and English administrative hurdles in the way. A ‘Permit Card’ in German,
dated 13 February 1939, was sent with confirmation of Refugee status from the Co-ordi-
nating Committee for Refugees. Accompanying the letters were various official docu-
ments from the British refugee agencies, also in German, giving advice such as not ac-
cepting unsolicited job offers and not speaking German in public.

‘You are Great Britain’s guests. Courtesy and good behaviour will assure you
warm welcome and sympathy everywhere ...’

13e2e39e

‘)R 04 Instructions ¢ R,” Paragraph 13.

~d ~ Refugee to be admitted to the United Kingdom on condition that she does not
enter any employment other than as a resident in service in a private household.

Full Name of Applicant : >
11,1916

Date of Birth......

SR Wi or Dliened . . P e i
ingle idow o ‘;‘; 2

Nationality........comcc..

Address  abroad
For Authentication by
The Home Office.

Occupation abroad

Visa to be applied for on behalf of...

Signed on bejfalf of the
/Co-ordinagin itte§/fgf Refugees (Domestic Bureau)

14

Figure 5; Refugee Status approval

ACHTUNG.

Deutschen Fluechtlingen wird dringendst

geraten, aeusserst vorsichtig in ihren
Gespraechen zu sein. 1

In Threm eigenen Interesse empfehlen wir

Ihnen dringend, keine Arbeitsangebote

irgendwelcher Art anzunehmen, ohne vorher

die Erlaubnis der englischen Regierung
eingeholt zu haben.

Figure 6; Advice to Refugees



Figure 7; You are Guests of Great Britain

Figure 8; Work Permit



German paperwork

Once she had the English Permit Card, she could start getting the various German doc-
uments. These included not only her tickets for the trains and ferry, but a passport,
medical certificate, finance certificates, and various export documents for luggage. One
of the restrictions placed on Jewish citizens in Germany was that all women were offi-
cially given the second name ‘Sara’, while all men were given the second name ‘Mo-
ses’. The attached passport and most of her travel documents show ‘Margot Sara Lévy’
as her name; but not those where she signed her own name. The passport, issued on 8
March 1939, has a prominent capital letter ‘J’ for ‘Jewish’ stamped on it.

Eventually she had all the necessary paperwork from both countries, including a UK
Visa ‘good for a single journey’. Shipping paperwork for her luggage is dated 21 April.
Margot and Willy travelled to England together, via Venlo and Harwich, on 22 April. She
had to report to the nearest police station on arrival in London, and received a Metropol-
itan Police stamp in her passport on 27 April. Willy’s sister Doris was eventually able to
join them a few months later, just before the war started. However, Margot’s mother and
sisters, and many more members of the extended Hirschfeld family, had to stay behind
in Germany. Max and Ruth certainly tried hard to get exit visas, and documents show
that Max applied for jobs in London and in Manchester.

S

Figure 9; Margot Lovy - German Passport
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Figure 10; Margot Sara - Visas

FEMALE ENEMY ALIEN—EXEMPTION l‘hOM INTERNMENT—REFUGEE

(1) Suzniame (Mook capilals) -0 L
Po Linmpot e
Ali b e e
7 95471.2016 - Groudens e

(2) Date and place of birth
Gernnn

(8) Nationality

RaGoG], Home Office reference, if known CRRR

Poli , Cert. No s
(4) Police Regu. Cert Special Procedure Card Number, i known...iu.

2n ‘noflapfn, Hel'ells

15) Address

(6) Normal occupation riot
(7) Present Occupation ....nCH0L LG
(8) Nome and address of employer

Lneng & Date.__ 9B LiJ e 0

(9) Decision of Tribunal
(10) Whether exempted from Articles 6 (a) and 9 (a) (Yes or No)

(11) Whather desires to be repatriated (Yes or NoYummmn s
96m 0/30—(7815) 34301/803 50m 11/30 4070 C & 8 704 o

Figure 11; Figure 11; Enemy Alien - Exemption from Internment



England 1939 - 1940

Internment Tribunal

Margot had to attend an ‘Internment Tribunal’ on 28 December 1939; a hand-written
testimonial from her then-employer was kept with the official document directing her to
attend Hendon Petty Sessions with her Registration Certificate and Passport.2 She was
declared ‘Exempt from Internment’.

Domestic Work

Margot and Doris were both registered with the ‘Domestic Bureau‘ and found occasional
domestic service work in London, but it was not ideal. A leaflet ‘for Employers and Em-
ployees’ that was issued by the Bureau seems to have been written originally in Ger-
man, and then translated into English by somebody whose first language was German,
not English; note the translation of ‘madchen’ as ‘maids’.

| ‘ |

{
%OMESTIC SERVICE

SOME SU (;(;‘Tl()XS FOR EMPLOYERS AND
¥ EMPLOYEES

4

Figure 12; Domestic Service Leaflet — in English and German

2 It was at this time that her cousin Willy Field (né Hirschfeld) was interned. He was sent to the Isle of
Man, and later to Australia. Eventually he was able to join the British army, and returned to UK in time to
be involved in the D Day Invasion. His full story can be found in ‘From Dachau to D-Day’by Helen Fry.
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EINIGE WINKE FUER ARBEITGEBER UND

herausgegeben vom Domestic Bureau for Rdngees
menry House, Bloomsbury Street, W.C.1.

FUER DIE ARBEITGEBER :
Gesxchtspunkte, die, nclmﬁgvmtanden, helfen
- werden, die Schwierigkeiten, fremde Dienstmaedchen
} einzugewoehnen, zu beseitigen.
1. Englische Haushalte sind anders als deutsche.
Das klingt ganz selbstverstaendlich, aber es bedeutet

, dass die Dnmtmaedchcn mit offenen Feuerstellen,
Kuechenherden, etc., l:men muessen, waehrend

sie nur Zentralheizung un t waren. Zahllose
andere Einzelheiten in der P cines Haushaltes
sind ganz verschieden ; einem en Maedchen sind
sie behnnt h, einem deutu:hen

i M

i 2. Engll.du loot ist anders. A}
i Die meisten englischen Dienstgeber werden sich darauf

] freuen, dass die neue deutsche Koechin ihnen etwas K
Neues vorsetzen wird, die Sache hat aber noch eine andere 3

Seite : Einkaufen, etc., kann
(Anmerkung : Nur eine Mindemhaﬁmchu l"l::gnhnge
halten die rituellen Spe:sevorschnften ein. Es wird dafuer

gesorgt, dass sie P geber finden.)
| 3. Fuer die meisten dieser Maedchen bedeutet dies
| eine neue Laufbahn.

Einige dieser Maedchen st aus der “ dienenden ”

Klasse, aber der groesste Teil beginnt einen neuen Beruf

und muu;l lem%h sich ;;zupmen. lhndlc:eéh die im

elgenm_ eim sehr tuecht waren, Vi t sogar

spezielle Schulen b hlfben, doch keine
(12)

P

sesaisieseiiii.

Figure 14; Domestic Bureau
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Auxiliary Territorial Service

The Auxiliary Territorial Service (ATS), formed in 1938, was the women’s branch of the
British Army. In 1940 the ATS was opened up to allow refugees, of whatever nationality,
to join up. The recruiting documents stressed the wide range of jobs and duties that
could be undertaken in the ATS; however, the jobs available to ‘friendly aliens of enemy
origin’ in the ATS were restricted to storewomen, cooks and orderlies. However, these
jobs were still more attractive than the part-time domestic work which was all they could
do in London.

Margot’s diary notes that basic pay started at 1/8d a day, increasing to 2/10d or even
3/4d a day as a Private. So one of the attractions of joining up was that she would get
paid more than as a domestic. Especially taking into account the perks:

What free issue of clothing do | receive?

Not only uniform, cap, shoes, gloves, and greatcoat, but all your underclothes and
necessities, down to a toothbrush, are issued and replaced, free. You are not
obliged to wear the issue underclothing... But you will want to when you try them!

Both Margot and Doris joined up in early 1941, and moved together to the north-west of
England and then north Wales. They were joined by other refugees, many of whom re-
mained friends for the rest of their lives. Margot met an English Army officer and Doris
met a Scottish scientist; they both settled in England for the rest of their lives.

Figure 15; Margot and ATS friends abt 1942
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Figure 16; ATS Newspaper advert (no date)

DO’s for Non-British Members of
the A.T.S.
Was man als nicht-englisches Mitglied der A.T.S. tun soll.

DO talk English as much as you possibly can. Bad English is
preferable to German. The average person does not know what
your nationality is by your English Accent, but a woman in the
Uniform of H.M. Forces talking German lays herself open to the

gravest sus ‘c{onz,; 4 SRR S e R
smm Sie anlm moeglich. - Es ist besser,
schlechtes englisch zu sprechen als deutsch. Die Durchschnitts-
person erkennt Ihre Nationalitaet nicht aus Threm Akzent, aber eine
Frau in des Koenig’s Uniform, die deutsch spricht, setzt sich ern-
stem Verdacht aus. : »
DO obey Policé regulations. This is in your own interest.
Beobachten Sie die polizeilichen Gesetze. Es ist in Threm
- eigenen Interesse. e
DO obey Orders given by your Senior Officers. You are in the
British Army now. British soldiers do not question Orders. ‘
~ Gehorchen Sie den Befelilen Ihrer Vorgesetzten. Sie sind jetzt
in der Britischen Armee ung Britische Soldaten zwei )
& i

Figure 17; Bilingual do's and don'ts

DO be as quiet and modest as possible.
Seien Sie so ruhig und bescheiden wie moeglich.
DO be as cheerful aS'?os,siBIe. Everyone sympathises with you,

but there are thousands of people in just as difficult a position and
you will not gain anything by going around with a long face.
Seien Sie so froh wie moeglich. Jeder fuehlt mit Ihnen, aber

tausende von Menschen sind in einer genau so schweren und Sie

" machen nichts besser, wenn Sie mit einem langen Gesicht herum-

laufen. 1

DO carry out the work lgivemo you as thoroughly and perfectly
as you possibly can—even if it is only tidying up. If things are not
kept straight, it hampers important work. §
Fuchren Sie die Thnen aufgetragenen Arbeiten so gut und
gruendlich wie Sie koennen aus—selbst wenn es sich nur um Auf-
mem handelt. Wenn nicht alles in Ordnung ist werden wichtige

DO remember that everyone already in the A.T.S. wants you
to join too. Your nationality does not matter to them at all and
they will welcome you to-their ranks. .

Vergessen Sie nicht, dass alle, die schon in der A.T.S. sind, Sie
auch gern dabei sehen wollen. IThre Nationalitaet hat nichts zu sagen

~ und Sie werden gern in ihren Reihen aufgenommen werden.

13



Serve to conquer
with

Figure 18; ATS Advert

Central London Recruiting Depot,
5 Great Bcotland Yard,
London, S¢V.l.

YKk

Dear ladan,
Will you please come to the above address fora Mtdeal,

tgp&M’v an interview .au.t’(bm mm\ .3."'04'*.‘?"““‘
In view of your natio here will be some delay
vefore you mapy be enrolled. -~

ease \'(“A, s> wik g,
As your acceptance canri t be guaranteed you

should not give up your enployment, until your

enrolment is completed.

et + £opl gonn is encloged.

Fous-bus—fares—wili-be-refus
Yours faithfully,

N

(, ‘}'\.‘ 1w p

>
senior Commandant, R.O«,
Auxiliary Territorial Service.

Please bring this letter with you.

Central Tondon Rearniting Do
32, Grosvenor Gardens
S.W.1

2nd April,1941

Near Macdam,

11 you please come to the above address for
carolment and instructions on

MONDAY, APRIL 7th at 10 a.me
Tou wear dyeglasses, please bring them with
and, if possible, bring all particulars in
ction with your insurances, if you arc
insured person.

fcu will proceed to the Reception Depot Iancasiet
Friday, April 1llth,
Yours truly,
& -4 (Q_Q,\',-h C@};L‘;.\ﬁ
Senior Commandant Cohen
Auxiliary Territorial Service

Figure 19; ATS Recruitment and Enrolment March-April 1941
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Figure 20; W/53536 Private M Lévy
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Margot’s family

During the early 1940s Margot was able to exchange some very brief letters with her
family in Germany. These were mainly very short notes of just 3 or 4 lines, through the
Red Cross. Most of the letters took 2 or 3 months to get to her, as she was not able to

give her actual ATS address.

Margot did receive one longer letter from her mother that had reached her via a friend in
the USA in early 1941; there was possibly no restriction on Johanna’s letters to the USA
before Pearl Harbour. Margot was able to learn that her sister, Thea, had had a baby
son called Uri. And her mother and sisters were able to learn that Margot had married.
However, eventually the letters to England stopped arriving; one from Thea dated Janu-
ary 1943 was the last letter that she had from her family.

% — 7 » o~
Deutschés Rotes Kreuz , Ry, K v.‘%.» A
Prasidium / Auslandsdienst -1JoKkd942 4980E5 .
/ Deutsches Rotes Kreuz 42 309476
1942 ot i

Berlin SW 61, Blacherplatz 2
ok

Priisidium / Auslandsdienst
ANTRAG 3 Berlin SW 61, Blacherplats 2
an die Agence Centrale des Prisonniers de Guerre, Genf
— Internationales Komitse vom Roten Kreuz — ANTRAG
auf Nachrichtenvermittlung an die Agence Centrale des Prisonniers de Guerre, Genf
REQUETE — Internationales Komiteo vom Roten Kreuz —
de la Croiz-Rouge Allemande, Présidence, Service Fitranger auf Nachrichtenvermittlung
a UAgence Centrale des Prisonniers de Guerre, Genbve B CQUbTE ;
— Comité International de la Croiz-Rouge — de la Croiz-Rouge All IJ‘ , Présid de(,&w"afgzy"
concernant la correspondance : & I'Agence Centrale des Prisonniers uerre,
:f Vil I Comité Tnternational de la Croia-Rouge —
1 Absender _Fran_ Tha Seva Malhen. . . . . Rsiyr < mapmetert i dion
Eeptiier  Padeplorr. , Granes ”-L‘} g ] 1. AbssndecFanThea Wfova . Halhags . v o o n
bittet, an Ezxpéditeur % 55 M , Zeiees ey
" prie_de bien vouloir faire parvenir & . . Vadecbor tm;?.: @ nav 4;

Verwandtschaftsgrad: .. 5" wes [!" .............. prie de bien vouloir faire parvenir &

- PR A B T S ]
» P
2 Bmptoger_ FP& ulion, Har ol lay/ ..... R et
Destinaters Lty o b | Maergol L&vy. . ...
B 0 dystingtaire | RED CROB3 MESGAGE BYREAU 201,
% B0 e
5 8T,

e LR B R e

(Hachstzah! 25 Worte!)
(25 mots au (Hachstzahl 25 Worte!)
(25 mots au plus!)

ye g
Livhsfe ilcr c{, 4 X
boftfe D:’v.l.{’-:n/. fiv g 4E e y-l‘- Habe f’:f‘f‘ #a 1ot b
nden| da ted wARE Bdes e Koo whedir vom Oin meih oy
[ Soogen um Wl Lopen, ONTA NPT,  n i Vol gty WRGEk War ¥or' gr
| Nor' ven Rude ’uh *dn‘dﬁ@,’/ :]!uﬂ:t/#:‘ Jesund, 34 0:5'.,-(: Rabh Mar Urt' sing
0 oo TR Sofork Mo Lkt gty T A Sheide
B4y - Vﬂ"\[“') 30y, date) (Umﬁnﬁl %>
(Datum / date) > 4 7 (Datom | date) re)
3. Empﬂngc antwortet umseitig 4 qz Lx‘ m\p N .'l.);-'ﬁnpfﬂnger antwortet umseitig ‘ QZ“ g’. é}t/_l 4

N Destinataire répond au verso Destinataire répond au verso | |

i itteln / ce qui suit:

Figure 21; From Thea to Margot, September and October 19423

33 Like Margot, Thea had also had to adopt the second name ‘Sara’ and had to use it on the letters from
Germany; see German paperwork (above).
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Figure 22; Thea and Ruth, 1938

Figure 23; Thea, Ruth and Margot 1919
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After the war ended Margot made enquiries with the Jewish Refugees Committee, trying
to find any information about what might have happened to her mother and sisters. On
response on 3 June 1946 informed her that her mother could not be found and that her
last known address in Bonn, had been destroyed.

Further enquiries were made with various agencies in Europe and in Palestine / Israel
throughout the late 1940s. Eventually she learned that all her close family had died.+

Figure 24; Margot Smith, 1943

4 Only three of the children in the 1925 family photo (Figure 1) survived. Margot eventually learned that
her closest family members had been victims of the Holocaust. Ruth and Uri had been killed in about April
1941 and Thea in about May 1944. Johanna had been killed in about July 1942, at the same time as
cousin Manfred. (Betty had died in 1938.)
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